
CPa Medical Billing is focused on the most effective and impactful revenue cycle solutions by 
collaborating with our healthcare partners for high quality outcomes and emphasis on customer and 
patient satisfaction.

Here’s What Our Customers Are Saying About CPa…

“Initially, we were only collecting 70% of our billed claims, leaving $1.5M unclaimed. That’s when we 
decided to outsource to CPa medical Billing. Within 6 months, our collection efficiency soared to 98-99%. 
CPa secured filing waivers and recovered $1.4M of the seemingly lost claims. We overcame personnel, 
training, turnover, and space issues. Billing, once a major headache, is now our least concern. In my 
opinion, partnering with CPa is a complete no-brainer for any health center. The positive impact they have 
made on our organization is immeasurable.”

- Marc Bourassa, CFO, North Shore Community Health

“CPa Medical Billing provides great service for our company. They are responsible, reliable, and  strive to 
be a business partner to us: consistently going above and beyond in helping our strategic growth.”

- Practice Manager

CPaMB has many years of experience with improving revenue cycles at both FQHCs 
and CHCs. Our proven track record of maximizing revenue and decreasing payment 
cycle times for every single client is a testament to how we’re one of the most 
reputable FQHC/CHC medical billing companies in the entire country.

Our highly experienced staff of specialists provide expert medical billing services with keen 
knowledge of the intricacies associated with FQHC/CHC coding and billing, including:

Medicaid | Medicare | Commercial Insurance | School based programs | Telehealth

It’s also important to note that our CHC/FQHC billing services team is thoroughly trained within a wide 
range of leading medical billing software systems, including:

EPIC | Centricity | NextGen | eClinicalWorks | Dentrix

Why Choose CPa Medical Billing
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Are you struggling to manage the complexities of revenue cycle management for 
your FQHC? Let CPa Medical Billing Services be your trusted partner in optimizing 
financial performance while you focus on what matters most: patient care.

Maximize Revenue. Streamline Processes. Deliver Exceptional Patient Care.

Unlock Your FQHC's Revenue Potential with CPa Medical Billing

Medical Billing Services

Why Choose CPa
Medical Billing Services

Increased Revenue
Our comprehensive RCM
solutions are designed to 
maximize your revenue 
potential and reduce 
revenue leakage.

Specialized Expertise
With our in-depth knowledge 
of FQHC billing requirements, 
including PPS and wrap 
payments, coding, and 
compliance, we ensure 
accurate claim submissions 
and higher reimbursement 
rates.

Efficiency and Accuracy
Our technology enabled solutions 
are designed to increase efficiency
and accuracy by streamlining 
the processes.

Compliance Assurance
We provide expert guidance 
to ensure industry standards 

are met to minimize compliance risk.

Swift Reimbursements
We expedite claim submission, 
reimbursement process, and 
denials to maximize 
revenue recovery.

Reporting 
Our detailed analytics 
provide real-time visibility 
into key metrics, enabling
data-driven decision making.

Personal Support
Dedicated CRM 
support tailored 
to your needs.
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At CPa Medical Billing, we understand the unique challenges faced by Federally 
Qualified Health Centers (FQHCs) when it comes to medical coding. With our 
comprehensive medical coding solutions tailored specifically for the FQHC market, we help 
you optimize revenue, streamline operations, and ensure compliance with industry standards. 
Trust our expertise to transform your coding processes, leaving you free to focus on what matters 
most – providing high-quality healthcare to your community.

Unlock the Full Potential of Your FQHC's Coding Processes

Contact us today to discuss how our medical coding solutions can help your FQHC enhance revenue, 
optimize operations, and ensure compliance. Let us be your coding partner, empowering you to deliver 
exceptional care to your community.

Unlock the Power of Accurate Medical Coding for FQHCs

CPa Medical
Billing Difference

Certified Coding 
Expert 

Audit & 
Compliance
 Assurance 

Revenue
Integrity
Solutions

Customized 
Solutions for 

Optimal Outcomes

Coding Services
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Introducing the FQHC Contact Center – your comprehensive solution to enhance 
communication, streamline operations, and optimize patient care within your Federally 
Qualified Health Center (FQHC) organization. With our cutting-edge technology, 
highly trained agents, and personalized approach, we are here to revolutionize how 
you interact with your patients and deliver exceptional healthcare services.

Streamline Communication and Optimize Patient Care

Call Center 
Key Benefits

Improved Patient Experience

Efficient Appointment 
Scheduling

Multichannel 
Communication

Bilingual Support

Data-Driven Insights

Scalable Solutions

Patient Contact Center

Inbound and Outbound Patient Services Call Center
·  Dedicated Service Centers
·  Scalable Workforce- 15,000+ Calls per Day 
·  Call Recording Technology
·  Abandon Rate <2%

·  ASA (Average Speed of Answer) <5 Seconds
·  Pre-Registration
·  Patient Friendly Statements
·  Automated Payment Options
·  IVR Technology

Benefits of CPa’s Enhanced Patient Contact Center:
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Introducing Patient Access Solutions, a comprehensive solution designed specifically for 
FQHC (Federally Qualified Health Center) organizations. Our cutting-edge platform and 
experienced team of professionals are dedicated to enhancing patient engagement, 
streamlining communication, and improving healthcare outcomes. With our tailored services, 
your FQHC can provide unparalleled patient care while optimizing operational efficiency.

Maximize Patient Engagement and Improve Healthcare Outcomes

Patient Access Solutions

Benefits of CPa’s Enhanced Patient Contact Services:

Regulatory and Compliance Security Certifications
· TCPA & FDCPA Compliant
· ASA (average speed of answer) <5 Seconds
· Abandon Rate <2%
· First Call Resolution

· Multi-Lingual Solutions
· Expanded service window enhancing patient 
  satisfaction
· Increase coverage accuracy at time of service 
  to 98%
· Enhanced cash flow with accurate registration data

Patient Call Center
- Pre Registration Services
- Billing Call Center
- Overflow Assistance
- Extended Operating Hours
- Self Pay Follow-up

Eligibility Services
- 30-minute TAT for Emergent 

Cases
- Benefit Verification
- Medicaid Eligibility
- Coverage Discovery Solutions

Scheduling
- Patient Insurance Assistance
- Point of Service Collections
- Expanded Hours 24/7

Pre-Authorization Verification
- Staffed RNs for Enhanced 

Accuracy 
- Authorizations within 48 

hours
- Peer Review Process             .

Patient
Contact
Services
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AT A GLANCE
• Over 15+ Years Partnering with Providers, 
   Hospitals, and Health Plans
• 8,000+ Highly Experienced Professionals

• 2,500+ Certi�ed Coders

• Proprietary Coding and AR Work�ow 
   Technology
• Customized Delivery Capabilities

• Corporate Compliance Security Certi�cations

GeBBS Healthcare Solutions, Inc., is a leading provider of technology-enabled AR Management, Health Information 
Management (HIM), Patient Contact, and Risk Adjustment partnership models.  GeBBS leverages proprietary 
technology, �exible and customized engagements, with results-oriented solutions by utilizing proven best 
practices.  Health Systems, Physicians, and Health Plans choose GeBBS’ suite of o�erings to improve quality, 

signi�cantly enhance revenue, and considerably reduce costs.  As an industry recognized top-provider of RCM 
services and technology, GeBBS provides unique and diverse solutions to achieve strategic goals and initiatives.
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Denial Management
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Clinical Documentation
Improvement

Coding & Compliance Audit

Medical Coding
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HEDIS & STARS Capture

HCC Coding & Audits

Patient Contact

Pre-Authorization &
Certi�cation

Eligibility Veri�cation

Patient Call Center

Revenue Cycle
Management

Patient
Contact
Services

HIM 
Solutions

Government
Payer

Solutions

At CPa Medical Billing, we understand the unique challenges faced by Federally 
Qualified Health Centers (FQHCs) when it comes to managing revenue cycles 
effectively. Our comprehensive RCM services are specifically designed to address 
these challenges and optimize financial performance, allowing you to focus on 
delivering exceptional patient care. With our expertise and proven track record, 
we are the partner you can trust to maximize your revenue potential.

CPa Medical Billing Advantage

AT A GLANCE
• Highly experienced staff of specialists 
   provide expert medical billing services

• Wide range of leading medical billing 
   software systems

• 20+ Years of Experience working with FQHC/ 
   CHC

• Experts in FQHC Medicare and Medicaid billing

AR Management

Claims Billing/Cash Recovery
Cash Applications Self-Pay

Credit/Denial Management

HIM Solutions

Coding & Compliance Audits

iCD-10 Compliant
Transparent Reporting

Facility & Profee Coding

Patient Contact

Pre-Authorization Verification
Patient Call Center

Eligibility Services
Scheduling

Accounts
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Management

Patient
Contact
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HIM 
Solutions
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Management
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